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Patient First and Anthem Members  
 
Patient First has notified existing patients with Anthem coverage that it will no longer accept NEW patients 
who are Anthem members effective February 2, 2016.  This includes members in the state COVA Care and 
COVA HDHP plans. Existing Patient First patients would not be affected by the change.  
 
Anthem and Patient First continue negotiations. We will let you know when we receive any updated 
information. 

 
Please refer employees who have questions to Anthem at 1-800-552-2682. 

 
 
 
 
 
 
 

 
 
 
 

 

Please do not reply to this e-mail.  You may send inquiries to the Office of Health 
Benefits mailbox at ohb@dhrm.virginia.gov. 
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